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From Iran to Kenya to Colombia, the impact of new and social
media on movements for political and social change has been the
subject of much discussion and controversy. In this report from
the United States Institute of Peace’s Centers of Innovation for
Science, Technology, and Peacebuilding, and Media, Conflict, and
Peacebuilding, a team of scholars from The George Washington
University, in cooperation with scholars from Harvard University
and Morningside Analytics, takes a fresh theoretical and empirical
approach to this question. The paper critically assesses both the
“cyberutopian” and “cyberskeptic” perspectives and proposes

a more complex approach that looks at the role of new media in
contentious politics from five interlocking levels of analysis: indi-
vidual transformation, intergroup relations, collective action, regime
policies, and external attention.
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